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Benefits

GoldFax is a full-featured, high
performance fax server that
works seamlessly with Citrix
MetaFrame and Windows
Terminal Services, to enable
network-based, desktop faxing
for the office along with high-
volume production for thin client

environments.

GoldFax supports all Citrix
configurations including
Published/Server Applications

Citrix License friendly, no
license locking

Server side installation, no
client needed

Dormant fax process when not
in use for low overhead

Support for Linux/Unix clients
Dedicated server not required

Auto Terminal identification

GoldFax takes full advantage of
thin-client technology, regardless
of user location, client hardware,

client operating system, or

bandwidth limitations.

CITRIX'

GoldFax is uniquely “Citrix aware.” It is specifically engineered to fax-enable the
Citrix MetaFrame environment for Shared/Published Applications and
Shared/Published Desktops to deliver high performance faxing with low
overhead.

GoldFax delivers

With GoldFax, network users will have easy access to desktop
faxing. From any application, a user can “print” to GoldFax and
have the documents sent to a single contact or multiple contacts,
groups of contacts, or lists from any database quickly and
seamlessly.

GoldFax ldeal for Citrix Environments

GoldFax completely cleans up the environment, quickly releasing
all resources after a user ends their session and removing all
drivers that could tie up precious, Citrix license slots.

GoldFax Citrix awareness operates invisibly to tie each user to a
port so all the internal RPC processes never interfere with each
other.

Only a single copy of the GoldFax Client user interface is installed
on the Citrix server. The client installation program
automatically detects the Citrix environment and loads copies of
the GoldFax Client into each user profile, giving every user full
fax capability from their desktops.

GoldFax server software installs on a Windows server, or even on
the Citrix server if you desire. GoldFax can run on a dedicated
fax server independent of the thin-client network, and supports
high-volume production fax from any system on your network.
With GoldFax, you can meet all your enterprise fax needs from
one flexible, powerful fax server.

The advanced system architecture of GoldFax provides high-
performance with low overhead. Unlike other applications,
GoldFax remains in a “sleep” state until a fax document is
received or is ready to be sent.
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GoldFax User Interface

Support for multiple profiles effectively
means that each user manages his or her
own desktop fax environment, including
basic email-style, GoldFax folders (Inbox,
Outbox, Sent Items, and Deleted Items) as
well as private folders, a private phone book
and can share the public phone book. In
addition, individual users or defined
workgroups can customize cover pages to
meet particular needs, or they can use the
standard cover page defined by the
administrator.

Server-Side Processing

For high volume users, installing GoldFax on
a separate server makes sense for moving

the processing workload off the Citrix server.

Users submitting jobs for faxing offload
image conversion from the Citrix server to
the GoldFax server in order to leverage its
higher performance. This allows any user to
submit high-volume fax broadcasts without
impacting anyone else.

Administrator-Friendly Installation

Citrix administrators find GoldFax and its
“thin” components easy to install. There are
no special commands to run, no scripts to
execute, no modifications to the Citrix
MetaFrame and there are no INI files to
manually edit.

GoldFax Efficiencies

Powerful GoldFax features improve
efficiency, accelerate fax delivery, and
substantially reduce the costs of faxing in
and beyond the Citrix network.

Email Faxing

GoldFax also improves user efficiency with
connectors for Exchange or SMTP email.
Select a contact, create a message, attach
documents to be faxed, and send. GoldFax
makes it happen.

Using the GoldFax Client

Power users will use the GoldFax Client to
make bulk or broadcast faxing easy and
efficient. Users simply compose a message,
attach desired files from any Windows
application, select a recipient, groups of
contacts, connect to any ODBC database,
and send.

Easy to install, easy to use, and developed
for Citrix MetaFrame, GoldFax brings
industry-leading fax automation to the Citrix
desktop.

For More Information

DPD International has been developing office
and network software for over 30 years. Our
high-performance applications, such as
GoldFax, have been deployed and successfully
used by thousands of companies and
government agencies around the world with
over 400,000 end-users.

DPD International is committed to providing
best-of-breed software products that are
easy-to-use, and we are committed to
servicing our customers’ needs at every turn.
To find out how we can help you, please
contact us:

Web: http://www.qgoldfax.com
Email: sales@dpd.com
Phone: +44 1 62 847 8808 Europe

+353 (0) 51 334967 Ireland
+ 1 714 695-1000 N. America

Offices and resellers in major cities worldwide.
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